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The ongoing federal shutdown is impacting customer service for people who need to contact federal agency 
staff to resolve problems or answer questions (SSA, Medicare, Medicaid, Federal IDEA complaints etc.). 

Federal funding also flows to states so they can run programs or get money to local groups delivering 
services (Foodshare, Aging and Disability programs). 

If you are unable to contact federal staff to resolve your issue, or the agency has suspended certain 
services, you can let your federal lawmakers know the impact on your life and ask them to open a 
constituent case for you. One responsibility of members of Congress is to address constituent concerns with 
federal agencies. 

 

Here are the constituent services websites and phone numbers for Oregon’s 
congressional delegation: 
 

• Senator Ron Wyden: https://www.wyden.senate.gov/services/help-with-a-federal-agency or 202-
224-5244 
 

• Senator Jeff Merkley: https://www.merkley.senate.gov/services/help/ or 202-224-3753 

 

• Congressional District 1: Representative Suzanne Bonamici constituent services: 
https://bonamici.house.gov/services/help-federal-agency or 202-225-0855 

 

• Congressional District 2: Representative Cliff Bentz constituent services: 
https://bentz.house.gov/services/help-federal-agency or 202-225-6730 
 

• Congressional District 3: Representative Maxine Dexter M.D. constituent services: 
https://dexter.house.gov/services/help-federal-agency or 202-225-4811  

 

• Congressional District 4: Representative Val Hoyle constituent services: 
https://hoyle.house.gov/services/help-federal-agency or 202-225-6416 
 

• Congressional District 5: Representative Janelle Bynum constituent services: 
https://bynum.house.gov/services/help-federal-agency or 202-225-5711 
 

• Congressional District 6: Representative Andrea Salinas constituent services: 
https://salinas.house.gov/casework or 202-225-5643 
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